SOUTHERN TIER REGION CUSTOMER STEPS

Job Seeker Enters Center and is
Welcomed/Purpose of Visit is
Determined

Get Information

YE!

Decide Service
Needed

Access Career
Services

I

Customer
Sign-In

Are you a Return
Customer?

A

Meet for a
Scheduled
Appointment

MEMBER SERVICE IS
ACCESSED
Labor Market Information
Self-Directed Search
Web-Based Job Search
Self-Service Resume
Resume Review
Career Counseling
Career Planning
Training
On-the-Job Training
Classroom Training

Orientation

A

Customer
Completes
Membership
Application

A

Objective Achieved




